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1. Introduction

Law Training Centre is committed to offering high-quality legal training at a competitive price. We may
offer Price Match, promotional savings, discounts, scholarships and other funding arrangements from
time to time. These terms explain how our Price Match works and the general conditions that apply to
Law Training Centre promotions. Any additional conditions shown with a particular promotion will also

apply.

2. Interpretation

21 In these terms and conditions:

“Law Training Centre”, “we”, “us” or “our” means Law Training Centre (Kent) Limited (company
registration number 09528027), trading as Law Training Centre.

“Price Match” means our commitment to match the publicly advertised price of an Equivalent Course
offered by another UK Training Provider, subject to these terms and conditions.

“Equivalent Course” means a course that we consider comparable to the relevant Law Training Centre
course, taking account of the criteria in section 3.

“Competing Offer” means the publicly advertised course price and included benefits submitted by a
learner for assessment.

“UK Training Provider” means a training provider offering the relevant course in the United Kingdom.

“Learner” means a new or existing learner who wishes to enrol on a new course.

3. Scope and eligibility
The Price Match applies only to Law Training Centre course fees for courses displaying a Price Match
badge on the relevant course information page.
A Price Match must be requested and agreed before enrolment. It cannot be applied retrospectively.

The Competing Offer must be publicly advertised by a UK Training Provider and must remain available
when we assess the request.

The Price Match is available to new Learners and to existing Learners enrolling on a new course.

4, Like-for-like assessment
41 We will assess the Law Training Centre course and the competing course on a like-for-like basis.
Relevant criteria include, but are not limited to:
 the qualification and level;
- course content and learning resources;
 the nature and extent of tutor support; and
« any additional benefits included in the advertised price.

4.2 We will decide, acting reasonably and on the information available, whether a competing course is an
Equivalent Course.
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5. Exclusions, payment and validity

51 A Price Match cannot be combined with any other discount, promotional saving, offer, scholarship or
Career Investment funding. Only one price reduction or funding arrangement may be applied to an
enrolment, unless we expressly confirm otherwise in writing.

A course purchased using an agreed Price Match may be paid for by instalments. Any applicable
instalment administration fee will continue to apply.

An agreed Price Match remains valid for 14 days from the date of our written confirmation. If enrolment is
not completed within that period, a new request must be submitted and reassessed.

6. How to request a Price Match

6.1 Email info@ltckent.co.uk before enrolling and state that you wish to request a Price Match. Include a link
or screenshot that clearly shows:

» the name of the competing UK Training Provider and the course;
the publicly advertised price;

what is included in the Competing Offer; and

that the Competing Offer is currently available.

.

6.2 We may ask for further information where this is reasonably necessary to assess whether the courses
are equivalent.

6.3 We will review the evidence and confirm whether the request has been approved. A Price Match applies
only when we have confirmed approval in writing. If approved, complete enrolment within the 14-day
validity period stated in section 4.

7. Promotional offers

74 From time to time, we may advertise course discounts, promotional codes, limited-time savings,
scholarships or Career Investment funding. Each offer is subject to its published eligibility requirements,
availability, dates and any offer-specific terms.

7.2 Unless the terms of a particular offer expressly state otherwise, a saving cannot be combined with a
Price Match, another discount, promotional code, scholarship, Career Investment funding or any other
offer. Where more than one offer could apply, the learner may request the eligible option they wish to use,
subject to our approval and the relevant terms.

7.3 Offers apply only to the courses and fees identified in the relevant promotion. External examination,
assessment or regulator fees, and any applicable instalment administration fees, are not reduced unless
the offer expressly states otherwise.

74 Any eligibility criteria and offer deadlines must be met. Offers must be claimed before enrolment and
cannot be applied retrospectively unless the published offer terms expressly permit this.

7.5 We will confirm any agreed saving or funding arrangement before enrolment. We may amend or withdraw
an offer for future enrolments, but this will not affect a saving already confirmed in writing for an
enrolment within its stated validity period.

7.6 If there is a difference between these general conditions and the specific published terms of an offer, the
specific offer terms will apply to that offer, subject to applicable law.

8. Standard enrolment terms and statutory rights

Our standard enrolment, cancellation and refund terms also apply. Nothing in these terms affects your
statutory rights.

Standard Terms and Conditions of Service: https://www.ltckent.co.uk/law-training-centre-policy-
documents/
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6.2

6.3

8.
8.1

8.2

91

9.2

10.
101

We use various systems and services to safeguard the personal information we store, as part of our
business systems and processes. Your personal information will be held and processed in the UK by
Law Training Centre.

If you are an overseas student that has been referred to Law Training Centre by one of overseas
partners, data will be shared with the referring partner for the purposes of them to operate their
programmes.

How long we keep your data

We retain personal and academic data for six years from the date of enrolment, unless a longer period
is required by law or regulatory bodies.

Your rights

You have a number of rights under the Data Protection Laws in relation to our processing of your
personal data. You have the right to:

a. Access your personal data,

b. Request correction or deletion,

c. Restrict or object to processing,

d. Request data portability,

e. Withdraw consent (where consent is the lawful basis),

f. Object to automated decision making where the decision has a legal or significant impact on you.

You may contact us to exercise any of these rights. You may request access to the personal data we hold
about you using our DSAR form available from info@Itckent.co.uk or by contacting us directly. We may
ask you to verify your identity before releasing information. We will respond within one month of receipt
of the completed request.

How to complain

If you have any concerns regarding our processing of and handling of your personal data, or are not
satisfied with our handling of any request made by you, or would otherwise like to make a complaint,
please contact info@ltckent.co.uk, in the first instance using the details at the start of this privacy policy,
so that we can do our very best to resolve any issues.

If unresolved, you may contact the Information Commissioner’s Office at Wycliffe House, Water Lane,
Wilmslow, Cheshire, SK9 5AF.

Updates to this policy

We may update this policy from time to time. The latest version will always be available on our website.
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